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RANDOLPH COUNTY
725 McDowell Road, PO Box 4728

Asheboro, NC  27204-4728

Tel: (336) 318-6304

Fax: (336) 318-6324

Email:  ahalexander@co.randolph.nc.us
REQUEST FOR PROPOSALS

Proposal   #07-1020
FOR

DIGITAL LOGGING RECORDER SYSTEM
Issued on:   Monday, October 29, 2007   
Due Date:  Tuesday, December 4, 2007 at 3:00 P.M.  
Administered by:  Audrey H. Alexander, Purchasing Officer 
NOTICE TO VENDORS

Pursuant to General Statutes of North Carolina Section 143-131 as amended, proposals will be received by the Purchasing Office for Randolph County for the following:

REQUEST FOR PROPOSAL 10-1020
Digital Logging Recorder System
The County plans to purchase and install a Digital Logging Recorder System to replace an existing system.  The proposed system shall be designed to automatically record and instantly playback telephone calls and radio traffic in a public safety environment.  This system will be installed at the Randolph County Emergency Services E9-1-1 Communications Center located at 152 North Fayetteville Street in Asheboro, NC.  All proposals submitted for the Digital Logging Recorder System must meet or exceed the product specifications as outlined in this REQUEST FOR PROPOSALS.
Proposals, which must include a completed Proposal Form, for the purchase and installation of a Digital Logging Recorder System will be accepted until Tuesday, December 4, 2007 at 3:00 P.M. at 
the Randolph County Purchasing Department.  Proposals shall be mailed or delivered to the following:  




Randolph County 




Attn: Audrey Alexander, Purchasing Officer
Second Floor
             725 McDowell Road



Asheboro, NC  27205




Phone:  (336) 318-6304  



Fax:      (336) 318-6324




Email:  ahalexander@co.randolph.nc.us  
Submission of any proposal signifies the Vendor’s agreement that its’ proposal and the content thereof are valid for 90 calendar days  following the submission deadline and will become part of the contract that is negotiated between Randolph County and the successful vendor.  All prices submitted with the proposal shall remain in effect for the 90-day period.

All proposals are confidential and will not become public knowledge until awarded.  Randolph County reserves the right to award and/or reject any and/or all proposals and waive any technicalities or irregularities.  This contract will not be awarded solely on the basis of cost.  Rather the contract for this project will be awarded to the lowest responsible, responsive bidder, taking into consideration quality, performance, and compatibility with the existing system.  

Sincerely,

Audrey Alexander
Audrey Alexander
Purchasing Officer

SECTION I – INTENT of RFP and INTRODUCTION :

Intent of this RFP:

The purpose and intent of this Request for Proposals is to acquire and have installed a Digital Logging Recorder System that will replace the existing recorder system that is currently in place at the Randolph County Emergency Services E9-1-1 Communications Center.   It is the full responsibility of the vendor to thoroughly investigate the needs/requirements of the County, not necessarily specified in this RFP, and to propose a new system, including installation, that is designed and has been tested that will most efficiently meet  or exceed the needs/requirements of the County.
Important Dates:

Issue Date:   Monday, October 29, 2007






            Final Date for Written Questions:  Wednesday, November 7, 2007 at 5:00 P.M.



Final Date for Addenda Posting:  Tuesday, November 20, 2007 at 5:00 P.M.


Deadline for Submitting Proposals:
Tuesday, December 4, 2007 at 3:00 P.M.


Anticipated Award Date (tentative)    Monday, January 7, 2008



Additional Information:
This Request for Proposals can be accessed and viewed in its’ entirety on the Randolph County website at www.co.randolph.nc.us by following the links through “Departments”, “Purchasing”, and “Current Bid Information”.   Copies of this Request for Proposals will be provided upon receipt of a written request to Audrey Alexander at ahalexander@co.randolph.nc.us.
Limitations:

The time frame in which the removal and installation must be completed is somewhat limited.  Work must be completed during normal hours of operation which are 8:00 A.M. to 5:00 P.M. Monday thru Friday.  There shall be no interruption of recording service during the installation process.
Request for Clarification:

Randolph County will not be bound by or be responsible for any interpretations or conclusions drawn from this RFP.  All questions or requests for clarification or additional information must be submitted in writing no later than 5:00 P.M. on Wednesday, November 7, 2007.  These written questions or                                                            requests must be submitted to Audrey Alexander, Purchasing Officer either by mail, fax or e-mail. Signed faxed messages will be treated as written questions.  Any questions the County feels are pertinent to all interested bidders will be posted on the Randolph County website, www.co.randolph.nc.us, as addenda to the RFP.  Any information given verbally by any Randolph County employee shall not be considered binding.    In no event may a vendor rely on any oral statement or communication by the County or its’ agents, advisors or consultants. 
Addenda:

Any addendum to these documents shall be posted on the County’s website at www.co.randolph.nc.us and can be found by following the “Departments”, “Purchasing”, “Current Bid Information” links.  Once any addendum is posted it becomes part of this RFP and the contract.  No oral statements, explanations, or commitments by anyone shall be of any effect unless incorporated into the addenda.  It is the responsibility of the Vendor to periodically check the County’s website to obtain any addenda that has been issued prior to submitting a proposal.  No addenda shall be posted after 5:00 P.M. on  Tuesday, November 20, 2007.
Exceptions to the RFP:
Any exceptions to these specifications and/or terms and conditions must be clearly indicated and itemized on the Exception Form (APPENDIX A), included in this RFP. Otherwise, it will be considered the proposals offered are in strict compliance with these specifications and the proposing bidder is in acceptance of these terms and conditions.  Unless noted as an exception, the successful bidder will be held responsible for delivering a system that at a minimum meets all of these specifications.  Any exceptions must be referenced by question number and explained in detail on the Exception Form.  Any bidder not complying shall not be considered as responsive.

SECTION II -- GENERAL CONDITIONS and FINANCIAL PROVISIONS:

SIGNED BID CONSIDERED AN OFFER:  Receipt of a signed bid shall be considered an offer on the part of the Vendor.   The terms, conditions and specifications of this Request for Proposals will become part of the contract if the proposal shall be deemed approved and accepted by Randolph County Government.  In the event of a default on the part of the Vendor after acceptance by the County, the County may take such action as it deems appropriate including legal action for damages or specific performance.

CONTRACT AGREEMENT:  All subsequent contract agreements as a result of an award hereunder, shall incorporate all terms, conditions, and specifications contained herein, and in response hereto, unless mutually amended in writing. 

ASSIGNMENT:  The Vendor shall not have the right or power to assign, subcontract, or transfer interest in this contract.  The Vendor is prohibited from subcontracting any products or services covered in these specifications.

AVAILABILITY OF FUNDS:  Any and all payments to the Vendor shall be deemed binding only to the extent of appropriated funds for the purpose set forth in this RFP.

NON-DISCRIMINATION: The Vendor shall not discriminate against any individuals and will take proactive measures to assure compliance with all Federal and State requirements concerning fair employment, employment of people with disabilities, and concerning the treatment of all employees without regard to discrimination based upon  age, race, color, religion, sex, national origin or disability.

GOVERNING LAWS:   This contract is made under and shall be governed and construed in accordance with the laws of the State of North Carolina.
ADVERTISING:  In submitting a proposal to Randolph County, the Vendor agrees not to use the results of their proposal as a part of any commercial advertising without prior approval of Randolph County Government.

INSURANCE COVERAGE: During the term of the contract, the Vendor, at their sole cost and expense, shall provide commercial insurance of such type and with such terms and limits as may be reasonably associated with the contract.  At a minimum, the Vendor shall provide and maintain the following coverage and limits:

· Worker’s Compensation - The Vendor shall provide and maintain Worker’s Compensation Insurance, as required by the laws of North Carolina, as well as employer’s liability coverage with minimum limits of $150,000.00, for bodily injury per accident.  This insurance must include and cover all of the Vendor’s employees who are engaged in any work under this contract. 

· General Liability – The Vendor shall provide and maintain General Liability Coverage at a rate no less than $250,000 per occurrence for bodily injury, personal injury and property damage.

INSURANCE REQUIREMENTS: Providing and maintaining adequate insurance coverage is a material obligation of the Vendor. All such insurance shall meet all laws of the State of North Carolina. Such insurance coverage shall be obtained from companies that are authorized to provide such coverage and that are authorized by the Commissioner of Insurance to do business in North Carolina. The Vendor shall at all times comply with the terms of such insurance policies, and all requirements of the insurer under any such insurance policies, except as they may conflict with existing North Carolina laws or this contract. The limits of coverage under each insurance policy maintained by the Vendor shall not be interpreted as limiting the Vendor’s liability and obligations under the contract.

OTHER INSURANCE PROVISIONS:  The policy or policies are to contain, or be endorsed to contain, the following provisions:

A. Vendor’s insurance is to be considered primary for losses that occur as a direct result of the Vendor’s actions.

B. Coverage shall state that the Vendor’s insurance shall not be suspended, voided,  

      canceled,  reduced in coverage or in limits except after 30 days written notice.
C. Vendor shall submit with their proposal Certificates of Insurance for their Worker’s 

Compensation and General Liability insurance which outlines comprehensive, liability, and bodily injury coverage for each accident and person.
COLLUSIVE BIDDING:  The Vendor’s signature on the Randolph County “Request for Proposals (RFP)”  is a guarantee that the prices quoted have been arrived at without collusion with other eligible bidders and without effort to preclude Randolph County Government from obtaining the lowest possible competitive price.

GENERAL INDEMNITY: The Vendor shall save and hold harmless, pay on behalf of, protect, defend, and indemnify Randolph County Government (including the County Manager, the Board of Commissioners, as well as Randolph County officers, agents, and employees) from and against any demand, claim, suit, loss, expense, or damage which may be asserted against any of them in their official or individual capacities by reason of any alleged damage to property, or injury to, or death of any person arising out of, or in any way related to, any action or inaction of the Vendor (including its officers, agents, and employees) in the performance or intended performance of this agreement, or the maintenance of any facility, or the operation of any program, which is the subject of, or is related to the performance of this agreement.  The obligations of the Vendor pursuant to this paragraph shall not be limited in any way by any limitation in the amount or type of proceeds, damages, compensation, or benefits payable under any policy of insurance or self-insurance maintained by or for the use and benefit of the Vendor.

TERMINATION FOR CAUSE:  Randolph County reserves the right to terminate this contract at anytime for cause.  The violation of any provision or condition contained in this contract, or the refusal, failure, or inability to carry out any provisions of this contract shall constitute sufficient cause to terminate this contract for cause.  Should Randolph County elect to terminate this contract for cause, Randolph County will notify the Vendor in writing and shall specify the cause for termination and the date that such termination shall be effective.  Immediate dismissals may be executed if deemed necessary by Randolph County.

CONFLICT OF INTEREST:  All Vendors must disclose in writing with their proposal the name of any owner, officer, director, or agent who is also an employee of Randolph County Government. All Vendors must also disclose in writing with their proposal the name of any employee of Randolph County Government who owns, directly or indirectly, an interest of five percent (5%) or more in the Vendor’s firm or any of its branches or subsidiaries.  By submitting a proposal, the Vendor certifies that there is no relationship between the Vendor and any person or entity which is or gives the appearance of a conflict of interest related to this RFP or project.

ERRORS AND OMISSIONS:  The Vendor shall not take advantage of any errors or omissions in this RFP, and shall promptly notify Randolph County Government of any omissions or errors found in this document.
REFERENCES:  At least three recent business references are required and shall be indicated on the PROPOSAL FORM.  Randolph County may request additional evidence of the Vendor’s experience, qualifications, ability, products, service facilities, and financial standing for which the Vendor shall be prepared to provide to Randolph County,  if required.

EVALUATION CRITERIA: Randolph County Government, at its sole discretion, following an objective evaluation, will award this contract to the most responsible, responsive bidder.  Price will be a major consideration but will not be the determining factor in our selection.   The bids will be evaluated on a “best overall value” basis including but not limited to pricing, quality, Vendor’s ability to adhere to all conditions and requirements of the specifications,  Vendor’s ability to provide a team of skilled, trained employees, maintenance costs, warranty provisions, and the Vendor’s experience with similar projects.  Randolph County reserves the right to accept and award and/or reject any and/or all proposals in whole or in part, and waive and technicalities or irregularities. 
SECTION III – IDENTIFICATION and EMPLOYEE GUIDELINES :

IDENTIFICATION:  Identification badges or proper ID shall be furnished by the Vendor to all of their employees.    Identification badges or ID must be clearly visible and worn by all Vendor employees while on County property.

AUTHORIZIED PERSONNEL:  Only authorized employees of the Vendor are allowed in Randolph County buildings.  Vendor employees are not to be accompanied in the work area by acquaintances, family members, associates or any other person who is not a current, authorized employee of the Vendor.
DRUG POLICY:  Vendor certifies that it maintains a drug free work place environment to ensure worker safety and workplace integrity.  Vendor further agrees their employees shall comply with Randolph County’s Drug-Free Workplace Policy.

SMOKING:  Smoking is strictly prohibited on County property.

EMPLOYEE GUIDELINES: 
A.  The Vendor shall use only qualified personnel to provide required services.  
B. Vendor shall be responsible for insuring that employees abide by all rules and regulations set forth for the buildings.  
C. Vendor shall instruct their employees not to disturb County visitors or employees beyond that which is absolutely necessary to perform the needed set-up, installation, testing, and training of the proposed system.  
D. Personal use of County telephones is strictly prohibited for any purpose other than a local emergency call.  
SECTION IV --  PRICING and INVOICING:
PRICING:  The Vendor warrants that the pricing stated herein shall remain firm for a period of 90 calendar days after December 4, 2007.  
INVOICING:  Following final approval and sign-off of acceptance of the system, the Vendor shall invoice the County for the system.  All invoices shall be mailed to:

                                                     RANDOLPH COUNTY  EMS

                                                     ATTN:  Ann Vrem
                                                     152 North Fayetteville Street
                                                     Asheboro,  NC  27203

PAYMENT TERMS:  Payment terms are NET 30 days following receipt of correct invoice.  Randolph County is responsible for all payments to the Vendor under this contract.

Specifications:

Proposed replacement of current recorder system and installation of a Digital Logging Recorder System MUST at a minimum include or allow for the following:

1.0     GENERAL

1.1
The recording equipment furnished and installed shall be designed for 24/7, continuous duty operation.


Does your proposal comply with this requirement?   Yes _____   No  _____
1.2
Recording equipment must provide a minimum of 48 channels for recording and with the ability to be expanded to 120 channels. 


Does your proposal comply with this requirement?   Yes _____   No  _____

1.3
Instant playback shall be provided for 6 call​ taker/dispatcher positions with the ability to be expanded to 8 call taker/dispatcher positions at a later time.  



Does your proposal comply with this requirement?   Yes _____   No  _____
1.4
The system shall have the ability to provide unattended operation and automatic archiving per user defined schedule.


Does your proposal comply with this requirement?   Yes _____   No  _____
2.0
EQUIPMENT INTERFACE/COMPATIBILITY
2.1
The proposed solution shall interface/co-exist with the existing equipment: a Plant/CML E911 phone and radio system.


Does your proposal comply with this requirement?   Yes _____   No  _____

2.2  
The proposed solution shall be wireless Phase II compliant.


Does your proposal comply with this requirement?   Yes _____   No  _____
2.3
The system shall be capable of interfacing with Randolph County's LAN.



Does your proposal comply with this requirement?   Yes _____   No  _____
2.4 The system must have the ability to record in a SIP (Session Initiated Protocol) environment.



Does your proposal comply with this requirement?   Yes _____   No  _____
3.0
SYSTEM DESIGN and ARCHITECTURE
3.1 
The proposed system must be a turnkey, self-contained unit.  This indicates that all services, recorder hardware, and/or other needed software will be located in a single machine provided by the vendor or in multiple machines all supplied by the vendor with the exception of the Administration console and Playback software.  All units should have the same resiliency as any other.    


Does your proposal comply with this requirement?   Yes _____   No  _____
3.2 
The proposed system must be fault tolerant with redundancy built-in, including dual hot-swappable hard drives, power supplies, fans, and CPUs, utilizing appropriate RAID technology.



Does your proposal comply with this requirement?   Yes _____   No  _____
3.3     The system must have a buffer such as a hard disk where the data will reside before being sent to the archive system. No systems that use volatile RAM resources for short-term storage will be accepted.



Does your proposal comply with this requirement?   Yes _____   No  _____
3.4
The system must provide buffering of all audio, as it is recorded, onto a hard disk and then copy the digitized audio onto Network Attached Storage (NAS) at a user-selectable period.  The Network Attached Storage will be provided by Randolph County.



Does your proposal comply with this requirement?   Yes _____   No  _____
3.5 
The system must allow for simultaneous recording on all channels, playback on multiple remote workstations, and multiple channel playback without loss of any data and without deterioration to the rest of system processes.  


Does your proposal comply with this requirement?   Yes _____   No  _____
3.6 
The proposed system must be capable of archiving independently on industry standard non-proprietary LAN attached storage devices.



Does your proposal comply with this requirement?   Yes _____   No  _____
3.7
The system must be equipped for its capabilities in such way that a new capability is acquired merely by purchase and installation of new port cards, circuit boards, license upgrades, software upgrades, etc.



Does your proposal comply with this requirement?   Yes _____   No  _____



3.8
The system must provide for custom integration with other applications, performed by the system owner via ActiveX toolkit and system software API, which must be provided with the system.



Does your proposal comply with this requirement?   Yes _____   No  _____
3.9
The system must utilize non-proprietary, ODBC compliant database such as Microsoft SQL.



Does your proposal comply with this requirement?   Yes _____   No  _____
3.10
The call records database employed by the system must have no size limitations with respect to its proper functionality in connection with the system.



Does your proposal comply with this requirement?   Yes _____   No  _____
3.11
The proposed system must be able to perform an automatic daily backup of the call records database without having to shut down the recorder or stop recording and archiving process.



Does your proposal comply with this requirement?   Yes _____   No  _____
3.12
The system must be capable of accepting data, such as ANI/ALI, from an external database source and post the appropriate alphanumeric field to the appropriate recorded call. The data field must be available for potential keyword search to easily locate the archived call.



Does your proposal comply with this requirement?   Yes _____   No  _____
3.13 
The redundant internal hard drives must each have the storage capacity of at least 5,000 hours of recordings offering internal expansion capability to at least 10,000 hours without LAN archive access.



Does your proposal comply with this requirement?   Yes _____   No  _____
3.14
The system must be capable of retaining the last 5,000 hours worth of most recent recordings on-line for instant access independent of the LAN access to any external storage devices.



Does your proposal comply with this requirement?   Yes _____   No  _____
3.15
The compression ratio must be user-selectable and include at least 3 options. At least one of the options must be a non-proprietary compression to allow WAV file format playback without any special decompressing or decoding proprietary software.



Does your proposal comply with this requirement?   Yes _____   No  _____
3.16
System must be able to natively store records in standard audio format, including WAV, MP3, G.723, etc. There shall be no need for any additional steps to create the audio file for records distribution by conversion from a proprietary format.



Does your proposal comply with this requirement?   Yes _____   No  _____

3.17
The proposed system must keep track of time and date, even when there is no recording taking place.



Does your proposal comply with this requirement?   Yes _____   No  _____

3.18 The proposed system must allow an operator to select any channel for real time monitoring. 



Does your proposal comply with this requirement?   Yes _____   No  ____
3.19 The proposed system must allow an operator to select at least 6 channels at one time for simultaneous real time monitoring.  


Does your proposal comply with this requirement?   Yes _____   No  _____

3.20
System must be capable of activation by CONTACT CLOSURE, VOX, off-hook or other automatic, as well as by manual activation.



Does your proposal comply with this requirement?   Yes _____   No  _____

3.21
System, at a minimum, must capture and store in separate searchable fields:  DTMF, Caller ID information., complete ANI/ALI including rebids on wireless calls, telephone number,
            p-ani, name, street address, city, class of service, alt #, Latitude (Y-coordinate) & Longitude
            (X-coordinate), time and date


Does your proposal comply with this requirement?   Yes _____   No  _____
3.22    System should record mobile radio ID, interfacing with Randolph County’s current MDC-   

           1200 decoder box and current conventional radio system.

            Does your proposal comply with this requirement?   Yes _____   No  _____
4.0    ARCHIVE
4.1    The system must allow for playback from the system’s internal hard drives or Network Attached Storage (NAS) without interruption of the recording process, regardless of the system's mode of operation.



Does your proposal comply with this requirement?   Yes _____   No  _____
4.2 
The system must have the ability to automatically archive recordings to a Randolph County supplied Network Attached Storage (NAS) via the Randolph County LAN at predetermined intervals.


Does your proposal comply with this requirement?   Yes _____   No  _____
5.0 
FUNCTIONALITY
5.1
The system must be programmable to provide automatic daylight savings time compensation.



Does your proposal comply with this requirement?   Yes _____   No  _____
5.2 
The system must provide loop playback to allow the operator to continuously replay the same portion of a conversation to assist in transcribing or determining what was actually spoken during the recording.



Does your proposal comply with this requirement?   Yes _____   No  _____
5.3
The system must have the ability to append notes to tagged calls.



Does your proposal comply with this requirement?   Yes _____   No  _____
5.4
The system must provide built-in, predefined and customizable reports, including summaries per channel. 



Does your proposal comply with this requirement?   Yes _____   No  _____
5.5
The system must provide a means for playback at various speeds.



Does your proposal comply with this requirement?   Yes _____   No  _____
6.0
PLAYBACK and SEARCH
6.1
The system must allow search and playback from a minimum of 10 remote workstations on the LAN, as well as directly from recording unit with no LAN access required.



Does your proposal comply with this requirement?   Yes _____   No  _____
6.2
The system must utilize existing computers with Windows 2000 or higher as remote workstations for search, playback, reporting, and call records distribution function such as "Save As" to save selected call/s locally or over network and e-mail function, directly from the application environment, through a simple one-click procedure.



Does your proposal comply with this requirement?   Yes _____   No  _____
6.3
The system must permit tagging calls or groups of calls from remote workstations on the LAN with color flags and alphanumeric information.



Does your proposal comply with this requirement?   Yes _____   No  _____
6.4
The system must allow for tagging a call with custom information while the call is still in progress from the remote workstation associated with the telephone instrument being recorded.



Does your proposal comply with this requirement?   Yes _____   No  _____
6.5
The system must be capable of simultaneous playback of at least four channels at the same time, from the remote workstation, without affecting system's normal recording capacity, with volume controls available for each channel and the ability to isolate channel(s) during playback.



Does your proposal comply with this requirement?   Yes _____   No  _____
6.6 
Instant recall feature must be built-in, to replay last user-selectable number of minutes worth of recordings, up to 30. 
NO SYSTEMS WITH EXTERNAL HARDWARE BASED INSTANT RECALL EQUIPMENT WILL BE CONSIDERED OR ACCEPTED


Does your proposal comply with this requirement?   Yes _____   No  _____
6.7
Search may be made through a query or a series of queries to the call database to allow for prompt retrieval of all calls that fit the specified criteria.



Does your proposal comply with this requirement?   Yes _____   No  _____
6.8
If multiple recorders are linked over network, any remote workstation with rights must be able to search across multiple recorders in one step, as if they were one.



Does your proposal comply with this requirement?   Yes _____   No  _____
6.9
A headset shall be provided for monitoring and playback.



Does your proposal comply with this requirement?   Yes _____   No  _____
6.10     System must be capable of searching by time/date, channel, duration, telephone number
(DTMF or  CLID), ANI/ALI data, between 2 points in time, between specific dates, by tag or by any other useful data.



Does your proposal comply with this requirement?   Yes ____   No  _____
7.0
SYSTEM RECORDING CAPABILITIES
7.1
The system must display on one screen which channels are recording, which are not recording, and which channels are idle.



Does your proposal comply with this requirement?   Yes _____   No  _____
7.2
The recorder must include a call database server within the same unit.



Does your proposal comply with this requirement?   Yes _____   No  _____
7.3
The database server must be capable of gathering call details such as ANI/ALI from telephone switch or from network sources.



Does your proposal comply with this requirement?   Yes _____   No  _____
7.4
The server must be Windows XP Pro based or Windows Server 2003 based or newer.



Does your proposal comply with this requirement?   Yes _____   No  _____
7.5 
The system must provide for a true 32-bit multi-tasking, multi-threaded application, to allow for continuous performance, even if one function or process fails.



Does your proposal comply with this requirement?   Yes _____   No  _____
7.6
The system shall allow full configuration from the server without the need for an additional PC workstation to access it for that function.



Does your proposal comply with this requirement?   Yes _____   No  _____
8.0
SYSTEM SECURITY
8.1
The system must provide multiple levels of security, including access to specific drives, setup, down to the channel level of access.



Does your proposal comply with this requirement?   Yes _____   No  _____
8.2
Any services that run on the recorder should be an NT service and should not run under the context of a logged-in user with a desktop.

Does your proposal comply with this requirement?   Yes _____   No  _____

8.3
The system should be able to join a Windows Domain.

Does your proposal comply with this requirement?   Yes _____   No  _____

9.0
SYSTEM DIAGNOSTICS/ALERT CAPABILITIES
9.1 
The system must provide boot up system test and ongoing self-checking tests.



Does your proposal comply with this requirement?   Yes _____   No  _____
9.2 
The system must provide a searchable error log to keep track of alerts and errors.



Does your proposal comply with this requirement?   Yes _____   No  _____
9.3 
User alarms must be configurable by the software. The system must be capable of generating multiple alarms, including visual, audible, page, and e-mail to assigned personnel. It must be possible to route alarms pertaining to different alarm conditions to different recipients.



Does your proposal comply with this requirement?   Yes _____   No  _____
9.4 
The system must provide capability for alarms related to errors associated with system performance - alarming details must be settable by the system administrator and allow for at least four different options for routing the alarm message, such as e-mail, page, network pop-up, audiovisual alarm at the recorder, automatic dial out to support, etc.



Does your proposal comply with this requirement?   Yes _____   No  _____
9.5
System must be capable of auto restart after power loss.



Does your proposal comply with this requirement?   Yes _____   No  _____
9.6
System must have remote diagnostic capability.



Does your proposal comply with this requirement?   Yes _____   No  _____
10.0
VENDOR INSTALLATION/WARRANTY/SUPPORT
10.1
Installation of the recording system shall begin with 45 days of the date the project is approved 

            and awarded by the Randolph County Board of Commissioners.



Does your proposal comply with this requirement?   Yes _____   No  _____

10.2    The vendor shall all provide labor, tools, equipment, parts, and accessories required to install
           the logging recorder system. Vendor personnel will unpack the equipment.  The Vendor shall 
           position the system in the designated location in the Randolph County Emergency 
           Communications Center.  The location of the system will be defined by the County at time 
           of delivery.  System will ideally fit into a 19” rack taking up no more than 6U.  
Does your proposal comply with this requirement?   Yes _____   No  _____

10.3   Vendor will make the connection of telephone lines and radio channels to terminal blocks 
           furnished by the telephone company or telecom staff, as well as make the connection of the 
           terminal blocks furnished by radio provider or radio staff.  Randolph County shall provide  

           electrical service to within six (6) feet of the recording equipment.


Does your proposal comply with this requirement?   Yes _____   No  _____
10.4   Delivery, set-up and installation of the system shall be performed during normal working hours 

          of  between 8:00 AM and 5:00 PM Monday through Friday. Randolph County Communications 

          Division will provide an adequate operating environment for the recording system.


Does your proposal comply with this requirement?   Yes _____   No  _____

10.5    Upon completion of the installation and setup of the recorder system at the Emergency 

          Communications Center the Vendor and County agent will conduct a thorough check of the 

          equipment.   Adjustments shall be made to the satisfaction of the County agent.

  

Does your proposal comply with this requirement?   Yes _____   No  _____

10.6 There will be a 30 day trial period, to allow the Randolph County Agent to test and qualify 
           the installation and operation of the logging recorder system.  If the system is in accordance 
           with the RFP specifications and working properly, the Agent will signify his or her 
           acceptance of the system by issuing a dated, signed memo stating acceptance of the system on 
           behalf of the County. A copy of this memo shall be forwarded to Randolph County Accounts 
           Payable and Randolph County Purchasing requesting payment for the system be processed. 


Does your proposal comply with this requirement?   Yes _____   No  _____

10.7   All hardware provided by the vendor as part of the proposed system shall be covered by an

          initial one-year warranty on parts and labor (minimum).



Does your proposal comply with this requirement?   Yes _____   No  _____
10.8    All vendor software provided shall include an initial twelve-month warranty to assure  

          operational  integrity. The initial warranty shall include 24/7 toll-free help desk support, on-site 
          service as required, remote diagnostic support via WebEx, and software service pack updates.



Does your proposal comply with this requirement?   Yes _____   No  _____
10.9     Vendor shall guarantee parts availability for all vendor items under this specification for a  

           period of at least 7 years from date of acceptance.



Does your proposal comply with this requirement?   Yes _____   No  _____
10.10   A toll free telephone number for service request 24 hours a day, 7 days a week must be 
              provided by the vendor under applicable coverage. Telephone support will be available within 
              one hour. In the event emergency on-site service is required under applicable coverage, 
              vendor will provide confirmation of dispatch within one hour of having established the need.
              Vendor's service technicians will be available to diagnose and service the recorder system 
              within 4 hours of  dispatch.


          
Does your proposal comply with this requirement?   Yes _____   No  _____
10.11   Vendor shall include on-site training for up to 10 individuals.



Does your proposal comply with this requirement?   Yes _____   No  _____
EXCEPTION FORM  --  Appendix A 
	Question Number
	Explanation

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Signature
Date


                      

Print Name                                                                              Title


Company



Address 



E-mail


Phone
PROPOSAL FORM

Instructions:  Complete all FOUR parts of this proposal form. 

PART I:   Proposal Summary
Complete the information below.  If you wish to submit more than one brand, make a photocopy of this Proposal Form.

	1.
	DIGITAL LOGGING RECORDER SYSTEM
	$

	2.
	
	$

	3.
	GRAND TOTAL
	$


PART II:   Addenda Acknowledgements (if applicable)

Each vendor is responsible for determining that all addenda issued by the Randolph County Purchasing Office have been received before submitting a proposal.  

	Addenda
	Date Issued
	Date Vendor Received

	“A”
	
	

	“B”
	
	

	“C”
	
	


PART III:   References

Provide at least three (3) business references.
	Business Name
	Contact Name
	Phone Number

	
	
	

	
	
	

	
	
	


PART IV:   Vendor Information:
	Vendor Name
	

	Address
	

	Telephone
	

	Fax 
	

	Representative (print name)
	

	Signature of Representative
	

	Date Submitted
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