RANDOLPH COUNTY
725 McDowell Road,

PO Box 4728
Asheboro, NC 27204-4728

Tel: (336) 318-6304
Email: ahalexander@co.randolph.nc.us

REQUEST FOR PROPOSALS
Bid# 11-0208

VHF SIMULCAST PAGING SYSTEM

Issued on: TuesdayMarch 1, 2011
Due Date: TuesdayMarch 29, 2011at 11:00 A.M. EST

Administered by: Audrey H. Alexander, Purchasing Officer
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Randolph County Government roposal #11-0208
Due Date: Tuesday, March 29, 2011 at 11:00 AM EST VHF Simulcast Paging System

NOTICE TO VENDORS

Pursuant to General Statutes of North Carolinai@edt43-129 as amended, proposals will be
received by the Purchasing Officer for Randolph i@pdor the following:

REQUEST FOR PROPOSAL
VHF Simulcast Paging System

Randolph County Government (the “County”) is redungs proposals from qualified Firms
(“Firm”) to provide a VHF Simulcast Paging System.

This request for proposal (“RFP”) defines the miaimm scope of services and outlines the
requirements that must be met by Firms interestgaoviding the required system. Firms shall
carefully examine the entire RFP and any addendeet, and all related materials and data
referenced in building and installation of this VISkmulcast Paging System. Firms are advised
to read all sections of this RFP before submitdmgoposal.

Proposals will be accepted unfilesday, March 29, 2011 at 11:00 AM EST.Proposals shall
be mailed or delivered to the following:

Randolph County Purchasing Office
ATTN: Audrey Alexander, Purchasing Officer
725 McDowell Road

Asheboro, NC 27205

Phone: (336) 318-6304
Email: ahalexander@co.randolph.nc.us

All sealed proposals must bear the title “Randdlounty EMS VHF Simulcast Paging System -
#11-0208. The Firm’s name and address must alem lblee face of the proposal envelope.

Please submit one (1) original and two (2) completpies of your proposal. Facsimile
proposals will not be accepted. Late proposalsmnail be considered. It is the responsibility of
the proposer to ensure that the proposal arrivéseatorrect location by the correct time.

Submission of any proposal signifies the Firm’seagnent that its’ proposal and the content
thereof are valid for 90 days following the subsios deadline and will become part of the
contract that is negotiated between Randolph Coamtlythe Firm. All prices submitted with the

proposal shall remain in effect for the 90-day peri
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All work for this project must be completed Byiday, September 30, 2011unless otherwise
approved by Rick Davis, Randolph County Fire Maksha

Contact Audrey Alexander athalexander@co.randolph.nc.ifs you have any questions
regarding the proposal process. Firms found tedbeiting other representatives of Randolph
County during this Request for Proposal process Ibeagisqualified.

Issuance of this RFP is a direct result of Rand@plinty’s need to pursue a partnership with a
Firm that can provide the desired VHF Simulcastiagystem. Randolph County reserves the
right to award and/or reject any and/or all quated waive any technicalities or irregularities.
This contracwill not be awarded solely on the basis of cost. Ratleecdmtract for this project
will be awarded to the lowest responsible, resp@nbidder, taking into consideration quality,
performance, and the time specified in the progolalthe performance of the contract.

Sincerely,
Uudrey lexandexr

Audrey Alexander,
Purchasing Officer
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Due Date: Tuesday, March 29, 2011 at 11:00 AM EST VHF Simulcast Paging System

RANDOLPH COUNTY GOVERNMENT --- EMS

REQUEST FOR PROPOSAL
VHF SIMULCAST PAGING SYSTEM

1.0 GENERAL PROPOSAL INFORMATION

1.1 Timelines

Issue Date: Tuesday, March 1, 2011

Final Date for Written Questions: Thursday, Mat€h 2011

Final Date for Addenda Posting Thursday, March2D2,1

Deadline for Submitting Proposals: Tuesday, M&eh2011 — 11:00 a.m.
Anticipated Award Date (tentative) Téday, May 5, 2011

County staff expects to have the contract signeldieo thanlune 6, 2011.

1.2 Requests for Clarification

All questions, requests for clarification or adaiital information must be submitteal

writing no later than 5:00 P.M. obhursday, March 10, 2011. These written requests
or questions must be submitted to Audrey AlexanBarchasing Officer either by e-mail
or mail. Response to these requests will be adddethrough an addendum to this RFP.

1.3 Addenda

The County will not be bound by or be responsibleany explanation, interpretation or
conclusions of this RFP or any documents providethb County other than those given
in writing by the County through the issuance adea. In no event may a vendor rely
on any oral statement by the County or its’ ageadsjsors or consultants.

Any addenda to these documents shall be posted hen QGounty’s website at
www.co.randolph.nc.usand will become part of this RFP and the contraito oral
statements, explanations, or commitments by anyra@l be of any effect unless
incorporated into the addenda. It is the respadlitgilof the Firm to periodically check
the County’s website before submitting a proposaidlitain any addenda that have been
issued. No addenda shall be posted after 5:00 éhWhursday, March 17, 2011.

Page 4



Randolph County Government roposal #11-0208
Due Date: Tuesday, March 29, 2011 at 11:00 AM EST VHF Simulcast Paging System

1.4 Terms

The County assumes no contractual obligation &satrof the issuance of this RFP, the
preparation or submission of a proposal by a bidtes evaluation of an accepted
proposal, or the selection of finalists. The Coustyot bound until both parties execute
a written contract for the performance of the oatti work.

1.5 Proposal Costs

All costs incurred by the Firm in preparing the poeal, or costs incurred in any other
manner in responding to this proposal will be solble responsibility of the Firm. All
material and documents submitted by the Firms spoase to this RFP become the
property of Randolph County and will not be retutne

2.0 PROPOSAL INSTRUCTIONS

Proposals will be accepted by the Purchasing Offmeated on the second floor of the
Randolph County Administration Building located 75 McDowell Road, Asheboro,
NC 27205 untilTuesday, March 29, 2011, at 11:00 a.mprevailing local time. Late
proposals will not be considered. Include the psap reference number on the proposal
envelope.

Interested Firms should submit one original and @@)acopies of their proposal.

The County reserves the right to accept any prdpwseeject any or all proposals as it
deems appropriate and in the best interest of ienty. The County is not bound to
accept the least costly proposal, but reservesrigig to accept the proposal which
appears, in its judgment, to be best suited tointexests of the County. The County
reserves the right to negotiate with any vendocjuising but not limited to terms,

conditions, pricing, pricing structure, etc.

If the Firm proposes to address a requirement imamner different from the RFP
specifications, the Firm shall provide an explaatf how that requirement will be met
and demonstrate that the alternative is equal tpreferable to the requirement in the
RFP.

Before submitting a proposal, each Firm must makecaseful study of these
specifications, and fully assure itself of the dyadf the service required. The consistent
quality of the service provided is of profound imfamce to the County’s ongoing
commitment to maintain superior levels of custosewice and satisfaction.

The cost proposal shall be submitted usingQhete Form -- Page 36f this document.
Include all services and their associated fees. dioposal shall itemize all services
including, if relevant, hourly rates for all progésnal, technical and support personnel,
and other charges related to the completion ofvibrx.

Page 5



Randolph County Government roposal #11-0208
Due Date: Tuesday, March 29, 2011 at 11:00 AM EST VHF Simulcast Paging System

The proposal should be complete and require nbdugxplanation.

No contract will be awarded except to responsilbggnizations capable of providing the
services outlined and achieving the identified expe results. Before the award of the
contract the Firm may be required to demonstrayeaaua/or all aspects of the Scope of
Services.

AWARD OF THIS CONTRACT WILL BE TO THE MOST RESPONSI VE,
RESPONSIBLE BIDDER WITH PRICE BEING ONLY ONE OF THE FACTORS
CONSIDERED.

All proposals must include a complete list of equgnt. By submitting a proposal the
Firm agrees, if selected, they will provide, instaid tune all equipment necessary for a
complete working VHF Simulcast Paging System.
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9.0 TERMS and CONDITIONS

1.

Randolph County reserves the right to award améfect any and/or all proposals in
whole or in part, and waive any technicalitiesroggularities.

Installation shall be complete within 90 (ninetyayd from the date the proposal is
awarded to the successful vendor.

It is the desire of Randolph County to pay promptlyis the vendor’s responsibility to
submit invoices directly to the Emergency Servide@spartment at: 152 North
Fayetteville Street, Asheboro, NC 27203.

It is the intent of Randolph County to award thetcact to the lowest responsive and
responsible vendor. The County reserves the tiglietermine the lowest responsive
and responsible vendor on the basis of an individam, groups of items, or any way
determined to be in the best interest of the Caun®ward shall be based on the
following factors (where applicable): (a) adhemrema all conditions and requirements of
the specifications; (b) price; (c) qualificationistbe vendor, including past performance,
financial responsibility, general reputation, exeece, service capabilities, and facilities;
(d) delivery or completion date; (e) maintenancstg€@and warranty provisions.

The contract shall be deemed binding only to theergxof appropriated funds for the
purpose set forth in this contract.

Addenda to these conditions and/or specificatidvadl $e made in writing. Information

provided verbally outside these specifications Ishat be binding. Each vendor is
responsible for determining that all addenda isdmethe Randolph County Purchasing
Office have been received before submitting a quote

At least three recent business references arereg@nd shall be indicated on the
QUOTE FORM. Randolph County may request additional evidencéhe vendor’s
experience, qualifications, ability, products, segvfacilities, and financial standing for
which the vendor shall be prepared to provide todegph County, if required.

Randolph County intends to contract with the susfceswvendor. The successful vendor
shall be the prime contractor and shall be solagponsible for all contractual
performance.

Each vendor shall perform his/her own evaluatiod doe diligence verification of all
information and data provided by the County. Thru@y makes no representation or
warranties regarding any information or data preditty the County.

10. Sales taxes should not be included in the totakpjuotation. Sales tax should be listed

as a separate line item on the invoice.
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PROJECT OVERVIEW AND GENERAL REQUIREMENTS

PART 1

1.1 INTRODUCTION
A. This section describes the system and comporentsidered necessary to provide a
complete, working, fully functional network for terand voice paging communications to
provide 95 percent reliability coverage to a pages user’s hip inside commercial grade
buildings throughout a minimum of 95 percent of &alph County, North Carolina,
(County) geographic area.

B. Randolph County, North Carolina, (County) alequires vendors to propose a design
that provides area reliability of 95 percent throogt the service area of each County fire
district. A copy of the map of the Randolph CouRire Districts will be made available

upon request. Vendor predictions and associatedhgtee of coverage shall be based on the
same use cases as item 1.1.A.

C. Randolph County, North Carolina, (County) seakgposals that will provide a state-of
the-art public safety paging communications sygpeoving the highest level of quality and
performance. The Vendors shall also address howystem addresses the Federal
Communications Commission (FCC) Part 90 VHF/UHFrisarbanding Mandate in the
proposal.

D. This section describes the project backgrourgkeimeral terms, the overall system
desired, its configuration and the required featufenctions and performance.
1. Part 1 describes general project requirements.
2. Part 2 describes specific project requirememtksraferences detailing
specifications.
3. Part 3 describes installation and commissiongggiirements.

E. Related sections
1. The requirements in this section shall be coatgid with all other sections of the
request for proposal (RFP).
2. In the event that requirements are stated irertian one section and appear to
conflict, the more stringent requirement shall gppl

1.2 AUTHORIZATION
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A. It is the intent of the County to award one caant for a single turnkey solution.

B. Vendors must assure continuous and efficientadjma of the current communications
system is maintained without interruption or impant of the existing operation.

1.3 PROJECT SUMMARY
A. The project includes several related networks @ioject components

1. Very high frequency (VHF) simulcast tone andceoalert paging network
2. Digital microwave site connectivity
3. Master time standard (MTS) equipment
4. Site development, shelters and generators oostiproposed technology
5. Alarm subsystem
6. The Vendors will be required to interface irfte existing console system.

B. General requirements for all components of pinggect include:
1. Robust and fault tolerant network infrastructwren sufficient capacity to support
all users on a common platform.
2. Interface with the MCC 5500 systems to mainth@existing level of operations
in addition to providing a migration path to thexngystems.
3. Provide common time synchronization of all syste
4. Capability to cost effectively upgrade equipmierda structured manner as new
technologies emerge, avoiding major equipment cepheent.
5. Provide complete services including design,gmojnanagement, permitting,
installation, testing, documentation, training, avetfranty maintenance.
6. Work shall be conducted with minimal interruptiof service to existing critical
systems.

C. General requirements for VHF simulcast pagingvoek:
1. VHF analog, simulcast, tone and voice paginginkh Paging must be done on a
single Countywide paging channel. Vendors shallihe information on how tone
and voice paging shall be achieved in the new sy$i@sed on the available
frequencies.
2. Access and connectivity to back-up consolespsaaind other systems in the event
of primary equipment failures to minimize loss afergency communications
capabilities.

D. General requirements for microwave network:
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1. Provide interconnect and a back haul networlpéming between sites and control
points.
2. Digital, hot standby or loop network for new gauent
3. Capacity:
a. Minimum of one T1 capacities per link shaldrovided.

F. General requirements for site development:
1. Prepare remote sites for paging infrastructqrepment including design and
civil work.
2. Provide and install site facility equipment unting shelters, grounding and
utilities.

1.4 PROPOSALS DESIRED
A. The County seeks proposals that integrate #geng system to provide the following
benefits:
1. Enhanced performance for paging
2. Ease of use
3. Reduced initial and/or on-going cost

B. The County requires a complete, turnkey sotuéiddressing all project components in a
comprehensive and cost effective manner. A turrsysyem shall be defined as the system
provided by the Vendor, compliant with all the regments and specifications set forth in
the RFP, all the exhibits including statement ofkvand the Vendor’s proposal.

C. Proposals shall completely describe the equipleueth methods used to implement the

system. Where specific technologies or equipmedéseribed, it is understood that these

are meant to be representative, and not restrigtivature, unless so stated. The Vendors
shall use the best technology and methods avaitaljeovide state-of-the-art public safety
paging systems with the highest level of qualityg aerformance.

D. Proposal Options
1. Some requirements in this best value procurefRERt are described as an
“OPTION” or “OPTIONAL", in capital letters.
2. These terms refer to features or equipmentntiagt or may not be purchased by
the County, or items whose quantities are not detexd yet, such as user
equipment, etc.
3. These terms do not mean that responding to ttesss is at the Vendor’s
discretion. Vendors shall address all items listeéin OPTION or OPTIONAL.
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4. The Vendor shall be responsible for providingipg for all optional items on the
pricing submittal sheets.

5. In the event an optional item is inadvertently detailed on the pricing submittal
sheets, the Vendor shall correct the issue andhadohissing information to the
pricing submittal sheets.

E. Alternative proposals: The County recognizes gualified Vendors may have more than
one product line or technology that meets the reguents; therefore, in addition to primary
proposals meeting the requirements in this docunadternate proposals meeting the
requirements will also be considered.

1.5 PROPOSAL EVALUATION
A. Best value evaluation: The County may rate tHative values of competing proposals.
Proposal evaluation will not be solely based upast.c

B. Rating criteria may be derived from the follogin
1. Overall system design
. Coverage guarantees
. Proposed acquisition and implementation costs
. Costs of other supporting infrastructure aamdlities
. Capability, features and functionality inhdrenthe system
. Projected enhancement costs at 5, 10 and&lS géservice
. Risk(s) to the County including care, custadg control
. Other impacts perceived to affect value olierlife of the system
. Work plan
. Management summary
. Prior experience
. Certifications
. Qualifications and experience of the firnaneand individuals
. Soundness of approach (including availabditg timeliness)
. Demonstrated understanding of the project
. Disadvantaged business enterprise (DBE)

O© 00 ~NO O WDN

e el
O WNRERO

1.6 PROVISION OF NEW AND USED EQUIPMENT
A. New equipment proposed shall be provided in nendition and be covered by a
full factory and/or manufacturer’s warranty.
B. All new equipment supplied as part of the sygtgrahall be subject to a system
warranty.
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C. All used or previously installed equipment pregd shall be clearly identified in
the proposal. Acceptance or rejection of any usgtpenent offered shall be solely

at the County’s discretion.

1.7 WORK INCLUDED
A. VHF simulcasts tone and voice paging

~NOo ok wnN e

. Complete system design with candidate sites

. Network infrastructure including radio freqegr{RF) and control
. Project management

. Installation and programming

. Testing

. Training

. Documentation and as-built drawings

B. Microwave site connectivity

1.
. Network infrastructure including RF and all aaht
. Project management

. Installation and programming

. Testing

. Training

. Documentation and as-built drawings

~No ok W

Complete system engineering and design

C. Site development
1. Complete site layout and design per networkireqents design

2
3
4
5.
6
7
8

. Site preparation

Grounding

Shelters

Project management
Installation

Testing

. Documentation and as-built drawings

D. Vendor responsibility

1. Provide a system design for the section of vileckuding all subsystem

components.

2. Provide all systems necessary to meet the segiecification and as outlined in

the Vendor’s proposal, regardless of manufacturer.
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3. Provide full installation and optimization sexes for the section of work that may
include systems, subsystems and components, @seolith the Vendor’s response,
regardless of manufacturer.

4. All Vendor labor, travel, lodging, and other erges shall be provided as part of
the project. The County shall pay no additionalrgka for expenses unless expressly
agreed to in writing.

E. Vendor Project Manager (PM)
1. The Vendor shall specify the names and positdnise individuals that will be
assigned to this project and their respective dutated to the overall project
implementation. Resumes of all key project partiotg shall be provided in the
proposal.
2. The Vendor shall assign a PM who is a full tengployee of the selected Vendor,
and has a minimum of five years of previous expegeon at least three similar
projects.
3. The Vendor’'s PM shall be responsible for mangjie project for the Vendor,
including close coordination with the County’s PM.
4. The Vendor's PM will be capable of effectivelyanaging the scope, time, cost,
and quality; differing stakeholder needs and exaiemis along with identified and
unidentified requirements or specifications.
5. The Vendor PM shall be the primary point of emttetween the Vendor and the
County for all items within the project scope.
6. The Vendor’'s PM shall attend meetings as reduisethe County’s PM or other
County representatives.

1.8 RELATED SECTIONS
The requirements in this section shall berdmated with all other sections of the RFP.
In the event that requirements are stated in ri@e one section and appear to conflict, the
more stringent requirement shall gppl

1.9 PROJECT SUBMITTALS
A. General:

1. All project submittals shall be subject toiesv and approval by the County.
2. All submittals shall be provided in hard copgppr format and in electronic
format on CD-ROM to the greatest practical extent.
3. All drawings shall be provided in PDF formats.
4. All hard copy, paper media submittals shall perapriately bound separately or
in three-ring binders. Loose sheets are not acbkpta
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5. Each page shall be numbered.
6. The original submittal shall include a signed dated cover letter or transmittal
sheet fully describing the submittal contents.

B. Proposal: (The following information shall bebsutted as part of the initial proposal)
1. A detailed description of the proposed sys&rand services shall be provided.
2. Preliminary detailed project schedule indiegproject duration and critical

path items.
3. Project organization chart including personmsigned and responsibilities.
4. System design including complete descriptioackldiagrams, equipment layouts,
and equipment lists shall be included to providemplete and comprehensive
description.
5. Complete product descriptions including all g&nd and optional hardware and
software available, descriptive literature andsheets.
6. Preliminary SATP, FATP, and CATP testing metHodg and procedures to
assure a complete and fully operable system a¢gropmpletion.
7. Warranties—general and extended warranties fsgeban this section.
8. Training descriptions for each type of trainingeeessary training in any
monitoring equipment proposed shall be providetthéocommunications director,
training coordinator and up to four other Countyspanel. Technical equipment
training is not necessary.
9. List of References—a list of five customer naraed telephone numbers for
whom the equipment being proposed has been indtatié carrying traffic for more
than six months.
10. Point of manufacture: statement of locatioty(dtate/province, and country)
where the proposed equipment is manufactured.
11. Spare Parts—a list of all recommended spats pad replaceable modules
required to adequately support the system shalpelied by the Vendor. Any
frequency specific units shall be listed separatahyl line item prices shall be
provided for each unit. The Vendors shall honortgdgrices for a 12-month period.
12. The Vendors shall include in their proposatatation costs for all equipment
and components.
13. The Vendors shall supply all drawings in PDffat.
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C. The following information shall be submitted kit 20 working days of contract award:
1. The name of the person who will act as the Veérdificial contact with the
County
2. The Vendor shall obtain all required permits pralide copies to the County.
3. A firm detailed project schedule indicating@ibject milestones and specific
dates relating to system installation.

4. The schedule shall include the following milests:
a. Procurement
b. Pre-shipment integration testing
c. Start and finish of equipment installation
d. Start and finish of antenna system instaltati
e. Start and finish of system equipment testing
f. Start and finish of coverage testing
g. Final inspection
h. Delivery of final documentation
i. System certification

D. The following information shall be submitted kit 40 working days of contract award:
1. Paging and microwave channel plans
2. Site drawings including:
a. Equipment rack/cabinet elevations. The Vendastrahow dimensions of
the space designated for future equipment expansion
b. Tower profile drawings indicating antenna mongtiocations.
3. Detailed list of materials for each site, inchglsize and quantity, required to
achieve calculated availability (i.e., antennagxccables, waveguide, connectors,
and hardware).
4. Detailed configuration information for each sitecluding link and launch delay
settings, signal level settings, antenna manufagtanodel number, tilt, orientation
and mounting height required to achieve specifiesigh coverage performance.

E. Final design: The following information shall debmitted within 60 working days of
contract award:
1. Any updates to previously submitted desigormiation.
2. System operation and maintenance manualgl feq@épment including:
a. Instructions for installation, alignment procesi) testing and
commissioning
b. Information, procedures and recommendationsi@ntenance and
troubleshooting of the equipment
c. Factory test data
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F. System acceptance and commission—The followifayination shall be submitted upon
installation completion and prior to final acceptarand commissioning:

1. Detailed final acceptance test plan (FATP),Gounty review and approval,
specifically describing the comprehensive seriggsis that will demonstrate proof
of performance and readiness for final acceptagdéd County.
2. Detailed FATP shall be submitted no later tB@rdays before the testing starts.
3. FATP shall be approved no later than 30 d&ysrb the testing starts.
4. FATP will not be conducted until all equipméntleaned and returned to new
condition as determined acceptable by the County.
5. Three final and complete sets of as-built doquatéeon, bound and containing all
previous submitted manuals and materials including:

a. Documentation index

b. List of deliverables

c. Field test reports

d. Coverage testing reports

e. Maintenance data

f. Detailed list of materials used for each patigjuding size and quantity

(i.e., antennas, coax cables, waveguide, conneatatfiardware).

g. As-built system block and level diagrams

h. As-built site drawings

G. Post acceptance service information
1. The Vendor shall coordinate with equipment maaotufrers or service providers to
supply the County with any bulletins, revisionstreations, field upgrade notes,
recall notices, etc. pertaining to any installedipment, hardware, or software on a
periodic and as needed basis,.

1.10 GOVERNING CODES and CONFLICTS:
If the requirements of this section conflict wgbverning codes and regulations, then the
more stringent of the two shall apply.

1.11 DELIVERY, STORAGE AND HANDLING

The Vendor shall be responsible for, and bear dis¢ésaof, the delivery, storage, and
handling of all equipment prior to system accepganc
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1.12 COORDINATION
A. General:

1. The Vendor shall be responsible for executioallofvork and shall coordinate
installation of all work with County and other Vesrd and/or Sub-contractors, if
used.
2. The County shall assist the Vendor in obtainaogl permits required by the
County or townships where work is performed.
3. The Vendor will be required to locate all undergd lines at least three days
prior to doing any excavations.

B. FCC Licenses
1. New and modified FCC licenses will be neededtiis project.
2. The Vendor shall be responsible to identify aaw or modified licenses needed
for the proposed system. The Vendor shall indicageired emissions for immediate
and future use.
3. The Vendor shall research and prepare any F@fisfand submittals needed for
existing and/or new sites or channels and provodee County for signature and
submittal.
4. The County shall be responsible for coordinatind licensing fees.
5. The Vendor shall be responsible for FCC towgrsteation and posting as
required.

1.13 WARRANTY

A. Warranty—first year after acceptance
1. The system described herein shall be the tesglansibility of the Vendor prior to
system acceptance, and for one year following fsyatem acceptance, at no
additional cost to the County.
2. The warranty period shall begin on the datecokptance.
3. All other terms and conditions of the warrartglsbe provided in the bid
response.

B. Latent defects
1. The selected Vendor shall correct latent dedejacts or recurring problems
relating to software, hardware or overall systemsigtethat reveal themselves during
the warranty period at no cost to the County. Systelfunctions due to software
shall be corrected at no cost to the County.
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C. OPTIONAL—extended warranty beyond first year
1. The Vendor shall propose extended warranty seswon an annual basis for years
two through five.
2. The extended warranty specified shall not deptine County of other rights the
County may have under other provisions of the @mtdiocuments and shall be in
addition to, and run concurrent with, other wanesimade by the Vendor under
requirements of the contract documents.
3. The Vendor shall fully describe all other teramsl conditions of the extended
warranty in the proposal.

1.14 OPTIONAL—MAINTENANCE SERVICE
A. General requirements:
1. The Vendors shall provide a list of maintenapless available. These shall
include, but are not be limited to, response tifoeshe following:
a. Equipment on-site service
1) Emergency
2) Non-emergency
b. Equipment mail-in repair/replacement
1) Emergency
2) Non-emergency
2. Maintenance service shall also include stockpaye parts at the service shop.

B. Maintenance standards:
1. The Vendor shall provide only factory trainedl authorized maintenance
personnel.
2. Records shall be available for the County'sectipn upon request. Records shall
be maintained by the radio maintenance shop thimutghe warranty period (and
any subsequent maintenance contract period), aldrefert to the County upon
termination of the warranty (or maintenance comjrac
3. The service organization(s) shall maintain caghpnsive installation and
instruction manuals for all systems equipment. €maanuals shall be the property
of the County, and shall revert to the County psse® when the County assumes
the maintenance responsibility for the system.

C. Preventive and routine maintenance

1. Preventive and routine maintenance procedumsistrecommended by the
equipment manufacturer
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D. Service shops

1. The Vendors must state the capabilities of émeise shops or organization(s)
they propose to provide installation, warranty, amgntenance service to support
the proposed system.
2. The Vendors shall provide a list of recommensiedice shops relevant to this
project, including the following information:

a. Shop name

b. Address

c. Phone number

d. Manager's name

e. Whether it is a Vendor, manufacturer or galyaowned shop
3. If the service organization(s) is not wholly adby the Vendor, a copy of the
agreement between the Vendor and the service aajgom(s) must be submitted
with the proposal.

E. Response time
1. Catastrophic failures

a. The Vendor shall have a qualified techniciarilalgke to respond to the
location of catastrophic failures within one anladf hours during normal
working hours (8 AM to 5 PM weekdays), and withwothours at all other
times.
b. Catastrophic failures not caused by outsidecesffsuch as “Acts of God”
shall be resolved within two hours after arrivatiod technician.
c. The County and the Vendor recognize certainstatahic failures may
occur as a result of extraordinary multiple andgquential failures of
individual parts, systems, or components, or &salt of secondary events
(e.g., fire) beyond the reasonable control of tie@dbr. In such instances,
where specially fabricated parts or componentshdlrequired to repair the
system, or where necessary repairs clearly ext¢eee t which are
reasonably considered as "field repairs”, the Vemdlb not be required to
make necessary repairs within the two-hour timmé&aoted above. The
Vendor shall meet with the County's representatiitkin that period,
however, to reach a mutually agreeable timetablédth interim repairs and
total system restoration.
d. At any time, the County declares a catastrofaiigre that proves not to
meet the criteria listed above, the County will plag prevailing rate for the
labor hours of the Vendor technician respondintpéotrouble call.
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e. For each occurrence that the Vendor cannot theetbove criteria for any
reason, the Vendor will provide one additional nimooft warranty service
beyond the original contract specification.
2. Non-catastrophic failures
a. All other failures are considered non-catastiowphd require the following
responses:
1) 0000-1200 same working day—overtime if needed
2) 1201-2400 next working day—start job in AM
3. Response times shall be the same as above dheragceptance test period.

1.15 SPARE PARTS
A. Appropriate and sufficient spare parts shalhize available to the County by the
Vendor.

B. Furnish manufacturer’'s recommended extra masatiat match the products installed
and are packaged with protective covering for gferand identified with labels describing
contents.

C. Submit data for all proposed spare parts angewnt, which lists each recommended
component and a description of its function.

D. The Vendor may draw upon this spares inventergexessary during the
warranty/maintenance period, replacing those useshoas-used and timely basis.

The spares complement shall include sufficient fiooed units to enable maintenance on a
unit replacement basis.

E. At the end of the warranty/maintenance peribd,ftll complement of spares shall be
delivered to the County.

F. Spare parts shall be available for shipmentroexpedited basis 24 hours a day, 365 days
a year including weekends and holidays. The matufacshall provide a 24-hour hotline

telephone number for the handling of such orders.

G. Spare parts, including system assemblies, baalailable and supported by the
manufacturer for no less than five years after faz@eptance of this project.

H. Notification shall be given at least one yeaadvance of any change of status for
products available from regular production to mamaince only (MO).
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SYSTEM REQUIREMENTS

PART 2

2.1 GENERAL REQUIREMENTS
Systems proposed shall meet the requirementsaneren other sections of this RFP.

Vendors are to recommend their preferred methdchokmitter site connectivity among the
multiple transmitter sites and the dispatch faciliigital microwave links are preferred.

Leased T1 or single dedicated circuit lines aredesired unless it can be shown that there
will be no detrimental effect on network timing ystem reliability. If leased T1 facilities
are proposed, the Vendor shall provide completarimétion on all initial and ongoing costs
in the proposal.

Physical facilities include all sites and necegsite development to support the installation
of all necessary equipment. In general, this inetudadways, fencing, foundations,
shelters, grounding, utility power and emergenayegators, alarm and security systems,
lighting, etc. identified as requirements of thdicasystem design.

2.2 SITE SELECTION AND ACQUISITION
A. The County has provided a list of tower sitest ttnay be used in engineering the
specified coverage. These sites are summarizepperidix E. Use of these sites in the
system design is preferred. The Vendor shall preposystem design to meet the coverage
requirements stated in the RFP.

B. Regardless of the sites proposed, the Vendaisrehain complete responsibility for
system performance and coverage. In support adésggn, the Vendors will submit
documentation that appropriate due diligence thatdeen performed with respect to tower
space availability, pricing, shelter space and oglieh items.

C. Information submitted for each site shall ingud
1. Name of the site
2. Site location
3. Overall tower height
4. Highest available antenna mounting location(s)

D. Information shall also be provided on the siendards to which sites are designed.
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2.3 VHF PAGING NETWORK
A. The VHF paging system shall include the follogin

1. Complete system design

2. System infrastructure including RF and alltcoin

3. Alarm and control system

4. Project management

5. FCC licensing

6. Installation and programming

7. Testing

8. Training

9. Documentation and as-built drawings
B. Coverage

1. The objective is for:

a. Baseline requirement of the system design jgdwide 95 percent
reliability coverage to pagers on a user’s hipdaseight dB buildings. This
reliability is to be provided throughout a minimwh95 percent of the
County’s geographic area. Coverage requirementsamite area definition
is detailed in Section 3.

b. The County also requires vendors to proposesigui¢hat provides area
reliability of 95 percent throughout the serviceanf each County fire
district. The Vendor predictions and associatedajuae of coverage shall
be based on the same use cases as item one.

2. The Vendor shall provide coverage predictionsgithe sites that the county has
chosen to provide 95 percent coverage. The Verdal grovide the guaranteed
service area reliability percentage based on thbesen sites.

3. Reference Section 3 for detailed coverage rements

C. Analog and digital equipment
1. The infrastructure shall support analog narrawdbaperation for paging using
Motorola Minitor V or Watch Dog pagers.

D. Anticipated acceptable system configurationsuide:
1. Analog narrowband paging channel
2. Simulcast network

E. VHF FCC licenses
1. The County currently holds several licensesi@e\tHF band
2. Copies of existing licenses are provided in Ampe D
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F. Alarm and control
1. An integrated alarm and control system shafptoeided for network
management.
2. Reference Section 12 for detailed alarm androbreéquirements

2.4 MICROWAVE
A. The microwave site connectivity network shaltlude the following:
. Complete system engineering and design
. Network infrastructure including RF and all aaht
. Channel banks
. DC power supply
. Network management
. Project management
. Installation and programming
. Testing
. Training
10. Documentation and as-built drawings

© 00 ~NO Ol WN PP

B. General requirements
1. A complete microwave network linking all transtai sites and the dispatch
center shall be provided.

2.5 SITE SELECTION AND ACQUISITION
The County has provided a list of tower sites thay be used in engineering the specified
coverage. Use of these sites in the VHF voicernmagystem design is required or preferred.

2.6 SITE LEASES
A. The County will negotiate all purchase or leageeements deemed necessary for non-
County owned property, such as radio sites.

B. Information submitted for each site shall ir=u
1. Name of the site
2. Site location
3. Overall tower height
4. Highest available antenna mounting location(s)
5. Site improvements and/or enhancements necetssanpport installation and
operation of the proposed equipment.
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2.7 MASTER TIME STANDARD (MTS)
A. The Vendor shall provide MTS equipment (SpearadNetclock or equivalent) as part
of the system(s) that will interconnect and synai#e all paging equipment in the system.
B. Time shall be synchronized across the systertitsnmone second maximum.
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EXECUTION

PART 3

3.1 INSTALLATION PLANNING
A. The Vendor's PM shall convene a project planrsagsion with the County within 20
days of contract award and together they will jgidievelop a project plan. The project plan
shall include:

1.
. A description of the project management appraadirategy

. A work statement that includes the project azkbles and project objectives

. A work breakdown structure (WBS) to the leveldich control will be exercised
. Updated cost estimates, scheduled start dateseaponsibility assignments

. Performance measurement baselines for scheddlecst

. Major milestones and target dates for each

. Key and required staff

© 0o ~NOoO O, WD

A project description statement

. Key risks, including constraints, assumptiond planned responses for each

10. Subsidiary (supporting) management plans inctugcope management plan,
schedule management plan, project budget(s), chageol processes, acceptance
testing, project closure process, etc

11. Project communications plan or strategy, iniciggberiodic reporting
requirements and milestone achievement determmatio

12. A written list of open issues and pending deos

13. Supporting detail for all the above

B. The project plan shall be presented to the Gonot more than 15 days after the
planning session meeting

3.2 GENERAL INSTALLATION REQUIREMENTS
A. Installation of equipment shall not begin priorthe County’s approval of shop drawings
and other required submittals.

B. Installation shall include a complete, testestem to include placement of associated
cabling, appropriate system layout, and terminaheations. The Vendor shall provide
associated power supplies and any other hardwadaetexrs and or connections to deliver a
complete operable system to the County at the dhaeceptance.
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C. All installations shall be performed by fact@ythorized or Vendor affiliated service
shops. Other shops or installers may be used uptuatmagreement between the County
and Vendor. Qualified, adequately trained persofaralliar with this type of work shall
perform all installations. The Vendors shall pra/iie names of the service shops, a
summary of their experience and a list of five refiees (minimum) for each proposed shop.

D. Prior to the start of the system installatidre ¥endor shall participate in a mandatory
project site survey with the County or the Countgpresentative to confirm actual
equipment location within each space. At that tithe,exact equipment locations will be
determined and documented by the Vendor.

E. The installation Vendor shall coordinate witherts, as appropriate, to confirm that any
preparation work, such as tower work, coring, brgcconduit, electrical, etc., that affects
the installation of any equipment is complete beforal inspection.

3.3 FACTORY TESTING AND STAGING
A. Products and equipment:
1. Each individual assembly or equipment shall vgoléactory testing prior to
shipment.
2. Standard factory test documentation, indicasingcessful completion of testing,
and fully documenting the tests performed, shalidemitted to the County to
demonstrate compliance.

B. System staging:
1. The complete system shall be staged and testhd factory to the greatest extent
practical
2. The Vendor shall provide all necessary techrpeasonnel, and test equipment to
conduct staging tests. The Vendor shall remedgediations, anomalies, and test or
specification failures in a timely manner and & Yrendor's sole expense.
3. Staging tests will be conducted using final,rappd staging acceptance test plan

3.4 LABELING AND IDENTIFICATION
All equipment, cables, connections, etc., shaltlearly and permanently labeled per the
project drawings, manufacturer’s requirements
1. Any other signage or labeling as required by laalldte provided.
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3.5 FIELD QUALITY CONTROL
A. Installation monitoring and meetings:
1. The Vendor shall attend project and construati@etings to discuss status,
problems and schedules with individuals deemedssacg by the County prior to
and during installation. More frequent meetings rhayheld at the County’s request.
2. The Vendor shall maintain the written projedtexstule on a monthly basis or more
frequently if necessary to properly reflect projectivities.
B. Inspection:
1. When installation is substantially complete, Wemdor shall schedule an
inspection of the work with the County.
2. The County will conduct an inspection of the kvakny deficiencies will be
documented in a punch list format and deliverethéoVendor for resolution.
C. Pre-final testing:
1. Before final testing, the Vendor shall complgtekecute the final approved
Acceptance Test Plan to verify proper installatimial operation of all equipment
before presentation to the County.
D. As-built documentation:
1. The Vendor shall provide system design ser(idegelopment of specific details
consistent with the contract documents) as requo@dmplete shop drawings for
the installation including detailed documentation€ounty review and detailed
documentation of as-built conditions.
2. The Vendor shall provide complete as-built doentation detailing all aspects of
the installation including:
a. Equipment provided
b. Plan and elevation drawings of all equipmieaiuding antennas on
tower
c. Cabling and terminations
d. Installed location
3. Termination panels
a. Programming
b. Set-up and alignment information
4. Equipment/terminal elevations: furnish detallewing equipment racks, terminal
block, and backboard elevations, including all eabfminals, spaces for equipment,
equipment racks, and station cable routing. Comoatioins equipment distribution
frames shall be arranged to maximize the utilitgg growth potential available in
spaces shown on the floor plans. Terminal elevatsirall be based on detailed
elevations included in the contract documents dadl show additional detail as
indicated herein.
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3.6 CLEANING
1. Equipment and devices shall be cleaned intgraalll externally using methods
and materials recommended by manufacturers and tgraaged finishes.
2. Worksites shall be left neat and broom sweptumonpletion of work. All trash
shall be removed weekly.

3.7 FINAL INSPECTION
A. Upon notification of completion of all installah and resolution of all punch list items,
the County will conduct final inspection of the talation.
B. Any deficiencies will be noted on the punch astd provided to the Vendor for
resolution.
C. Final acceptance testing will not commencel @fitpunch list items are resolved.

3.8 FINAL ACCEPTANCE TESTING
A. The Vendor shall verify and document that allipgnent, assemblies, hardware,
software, and firmware are upgraded to the lasetbfy revision before the start of final
acceptance testing. Multiple revision levels amsingjlar equipment are unacceptable.
B. The County shall be given two weeks written c@tihat the system is ready for final
acceptance testing.
C. The Vendor shall provide all necessary techrpeatonnel and test equipment to conduct
final testing.
D. The Vendor shall remedy all variances or deficies in a timely manner and at the
Vendor's sole expense.
E. Final tests will be conducted using the compdete approved final acceptance test plan
F. The intent of the final acceptance tests issimahstrate to the County that the system is
complete and ready for commissioning and operafiberefore, the Vendor is expected to
perform preliminary execution of the FATP priorfioal execution with the County.
G. The County shall conduct and/or witness exeouticthe Final Acceptance Test Plan.
H. Each section of the Final Acceptance Test Pldirbe sequentially executed, signed, and
dated by representatives of both the Vendor an€thenty shall indicate the status of the
section as either passed or failed.
l. Failed tests will be documented, corrected, i@tested. All defective components shall be
replaced and re-tested. Defective components #matat be corrected shall be replaced at
the Vendor’s expense.
J. Retest of the failed Final Acceptance Test B&tion or the entire plan shall be at the
County’s sole discretion.
K. The fully executed and completed Final Accepgahiest Plan document shall be
provided to the County.
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3.9 FINAL ACCEPTANCE
A. Upon completion, receipt of documentation, aatis$actory review of the following, the
vendor recommend to the County that the systemady for final acceptance:

1.
. System installation

. Final inspection and punch list resolution
. As-built documentation

. Final Acceptance Test Plan

. Coverage acceptance test plan

. Training

~NOoO ok WDN

Staging acceptance test plan

B. Final acceptance shall be the successful complef the mutually agreed upon
acceptance test or if the County commences useygbartion of the system for its intended

purpose,

other than for the express purpose afihi@ior testing prior to system acceptance.
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VHFE SIMULCAST RADIO NETWORK
PART 1

1.1 SUMMARY
A. This section provides specifications and requireér a new VHF analog tone
and voice paging system.
B. This section includes requirements for the newesgstomponents including:
1. Basis system configuration criteria
2. Coverage requirements
3. RFinfrastructure
a. Transmitters
b. Antenna Systems
c. Controllers and switch equipment
d. System configuration and control
4. Communications Links to Transmitter sites

1.2 SUBMITTALS
A. Reference Section 1 requirements
B. Proposal/Bid: The following information shall bébosnitted as part of the initial
proposal:
1. Coverage design documentation:
a. Propagation criteria
b. Coverage predictions
2. Preliminary Coverage Acceptance Test Plan

1.3 QUALITY ASSURANCE
A. Reference Section 1 requirements

1.4 DELIVERY, STORAGE AND HANDLING
A. Reference Section 1 requirements

1.5 COORDINATION

A. The Vendor shall be responsible for executionlloirark and shall coordinate
installation of all work with County and sub-corttars, if used.
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1.6 WARRANTY
A. Reference the Project overview and general rements section

1.7 ADDITION SERVICES

In addition to the above, the Vendor may describhercOPTIONAL maintenance
plans for the County’s consideration.

1.8 SPARE PARTS
A. Reference the Project overview and general requents section

PART 2

2.1 INTEROPERABILITY

The proposed system shall interface with existimgventional radio systems in a
way that enables seamless dispatch and field coneations to support incident
communications.

2.2 SYSTEM CONFIGURATION
This system specification describes a countywideraystem intended for public
safety performance in general, and to the spe@fijairements as described herein.
1. The radio sites shall include the following:
a. Simulcast operation
b. Tone and voice paging shall be provided forfiteeand rescue

radio channel. The proposed solution shgdpsu all existing
tone and voice

Paging requirements.
2. The proposed vendor providing a new VHF Narr@mdiable system shall
comply with the standard features and functiongéefin the
Telecommunications Industry Association documents{102).

2.3 VOICE RF COVERAGE REQUIREMENTS
A. Channel Performance Criteria (CPC)

1. The Paging system shall be designed primarigynggindoor coverage in a
commercial grade structure.
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B. Minimum radio system coverage requirements (MRBC

1. Baseline requirement of the system design gdwide 95 percent service
area reliability coverage to pagers on a user’'srisggle commercial grade
structures. This reliability is to be provided thghout a minimum of 95
percent of the County’s geographic area.
2. The County also requires the Vendors to propodesign that provides
area reliability of 95 percent, 95 percent of tinget throughout the service
area of each County fire district.
3. Coverage maps:
4. The Vendor shall submit a talk-out system contpa®verage map for the
proposed configuration, showing system gain catmiria for each of the
following criteria:

a. Pagers in street

b. Pagers inside light density 8 dB buildings

c. Pagers inside medium density 12 dB buildings

d. Pagers inside heavy density 20 dB buildings
5. The above maps are required to show countywaderage, but the
County reserves the right to test for the covepyérmance of the vendor
supplied maps represented in the area where the shapv 95 percent
reliability.

C. Map Criteria:
1. The operating parameters and factors pertatoinige coverage
commitment for a specific map must be shown fot thap (preferably on
the map). If a responding Vendor chooses to shevoferating parameters
and factors on a separate page, the Vendor isnsige to clearly identify
the correct information for each map. Each map rhase this information

2. The following minimum information must be cleadefined, relating to
each map and each site:

a. The transmitter RF power output

b. The transmitter antenna gain and directivityfiplicable)

c. The "down tilt" angle (in degrees) of the traitsen antenna

d. The transmit ERP

e. The effective receiver sensitivity

f. The transmitter antenna height above ground

g. The transmitter antenna height above averaganer

h. The configuration of field units (for examplelktaut to pager

inside eight dB loss buildings)

i. Any areas within the coverage contours showa amap that are
predicted to have a reliability of less thanp@scent for the
conditions and operating parameters applicabteat map must
be clearly marked on the map.
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D. Coverage model:
1. A description of how the Vendor calculated tbeerage must be
included in each responding Vendor’s proposal.

E. Guarantee of proposed coverage:

1. The County has identified minimum coverage regquents in this RFP.

2. The County will evaluate proposals based onalveoverage value to
the County.

3. The selected Vendor will be required to guaratie proposed system
coverage based on the submitted grid mapshentésting methodology
of this RFP.

4. Any subsequent design changes based on a nagiesment between
the County and the selected Vendor affectingecage will require
revision of the coverage grid maps and guaeabésed on the grid
maps.

F. User choices:
1. User choices
a. Coverage predictions, design and proof of perémce testing must
be conducted
2. Service area
a. The service area is defined as the County artd @aunty Fire
District
b. The target device, usage and location are:
1) Pagers—standard pager
a) Talk-out to pager on hip
b) Talk-out to pager in commercial grade buildings
hip
3. Required service area reliability
a. The target is for 95 percent of the service area
4. Willingness to accept lower area of reliability
a. The County is not willing to accept lower arebability
5. Adjacent channel drift confidence factor
a. Adjacent channel drift confidence factor shald® Percent.
6. Conformance test confidence level
a. A conformance test confidence level of 99 pdrterequired.
7. Sampling error allowance
a. A sampling error allowance of £1 percent is ezl
8. Pass/Fail criterion
a. The “greater than” test is required.
9. Treatment of inaccessible grids
a. All inaccessible grids will be eliminated frohetcalculation.
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2.4 RF COVERAGE TESTING
A. General:

1. RF coverage testing is critical to verifyingtthizde system design meets
The County’s requirements as proposed by tleeteel Vendor.

2. The Vendor shall submit a preliminary coverageeatance test plan
(CATP) with the proposal meeting the requiretaai this section.

3. Both the County and the Vendor shall negotiagefinal CATP and
method after contract award. The CATP shallbggfin until midday on
the day of testing. In addition, the Countylsbaly approve the CATP
to be conducted when the trees are in fulafyi

4. Prior to testing, the County will work withetlselected Vendor to

identify any specific areas which the Countly require testing.

5. The Vendors may propose alternative test methausofasideration,

consistent with the requirements and achievingstimee results.

6. Coverage testing shall be conducted after the systdully tested and

aligned.

7. Significant changes to system alignment will reque-testing of

coverage.

B. Testing Method:
1.The Vendor shall provide a testing method to pritnat 95 percent reliable
coverage and 95 percent time frame during fulbigdé has been achieved in
all Fire districts of Randolph County.
2. For testing purposes, each area shall be dividedjuarter square mile
Grids (one half mile per side).
3. The intent of the testing is to verify the prepd/contracted coverage on a
grid basis, in the street and paging indoors.
4. A minimum of 50 percent of grids shall be tested
5. A PASS shall be scored for each average gricsurement that exceeds
the threshold determined to correspond with eaithag shown in the
proposed/contracted coverage map.
6. A minimum 95 percent of the grids tested mus§BAhe corresponding
threshold or the test will be graded as “FAILED”.
7. In addition, if in any area of the County, a¢esgrid and adjacent tested
grid fails, (equivalent to a minimum of 2.25 squariges of contiguous area
of inadequate coverage), the coverage test wiirbded as FAILED.
8. If the test is graded as FAILED, the coveragemscy must be corrected
and the test must be re-accomplished. Prior teserty, the County shall
designate additional testing to any bin previouslyincluded in the testing.
The County shall approve the new CATP prior toesting.
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C. Non-automated intelligibility testing:
1. The talk-out will be recorded.
2. Testing shall be performed using typically cgafed portable radios and
pagers on hip for paging indoors.
3. Testing will be performed in teams with one drthe team in the field
and the other at a dispatch console.
a. Field personnel will document talk-out testing.
4. A standard test result form shall be used tadwmmnt test information for
each test location including:
a. Date
b. Time
c. Personnel
d. Analog or digital
e. Talk-out
f. EQuipment
g. Location
h. Pass or fail status

5. Data from the testing forms will be analyzedi&dermine the percentage
of locations that received a PASS.

6. At least 95 percent (or equivalent to the Veigdguarantee) of the test
locations must PASS or the test will be graded A& ED.

7. If the test is graded as FAILED, the coveragetacy must be
corrected and the test must be re-accomplished.

2.5 SYSTEM RELIABILITY, AVAILABILITY, AND BACKUP
A. The radio system will support a large numbeusdrs and cover a large
geographic area. The successful Vendor shall @ldlcribe in the proposal that the
system being proposed has adequate reliability amesims included in its design
and is very reliable.

B. No single point of failure—the system must coné to operate with all specified
features if any single system controller devicésfdRegardless of the method chosen
by the Vendor to meet this requirement, a desorpdf how the system will

continue to provide all features and functions Idbaldescribed in their response.

2.6 SYSTEM CONTROL EQUIPMENT

The simulcast control equipment shall use a faldirant, microprocessor based
design to maximize reliability and minimize lossfedtures or performance.
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2.7 SYSTEM STATUS MONITOR
A system status monitor shall be provided andhaa graphical management
platform for the system. With user allowable ipddsonitoring for the county, and
the Vendor must provide monitoring of all sites aydtem status 24 hours a day, 7
days a week, and 365 days a year for a periodtdeas than three years.

2.8 LOGGING RECORDER INTERFACE

The system must be capable of providing an interfa@n industry standard digital
logging recorder.

PART 3

3.1 EXECUTION
A. Reference Section 1 requirements
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QUOTE FORM
Instructions: Complete alFOUR parts of this quote form.

PART I: Summary Quote
If you wish to submit more than one brand, makéatocopy of this Quote Form.

1. | Material $
2. | Installation, Testing and Start-Up $
3. | Warranty $
4. | Shipping $
5. | Training $
Second Year Third Year Fourth Year
6. | Maintenance | ¢ $ $

PART II: Addenda Acknowledgements (if applicable)
Each vendor is responsible for determining thaddtienda issued by the Randolph County
Purchasing Office have been received before suimgnidt quote.

Addenda  Date Issued = Date Vendor Receive]

A
e |
I|

“C"

PART Ill: References
Provide at least three (3) business references

Business Name Contact Name Phone Number

PART IV: Submitted by

Vendor Name

Address

Telephone

E-Mail

Representative (print name

N—r

Signature of Representativ

D

Date Submitted
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Appendix A — EXCEPTION FORM

Section Number | Explanation

Signature

Print Name

Title

Company

Address

e-mail

Phone

Date
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Randolph County, North Carolina

VENDOR STATEMENT OF NON-COLLUSION

REQUEST FOR PROPOSAL FOR AMBULANCE BILLING, COLLECT ION,
FINANCIAL REPORTING, AND ANALYTICAL SERVICES

Having fully informed himself/herself regarding tlverrectness of the proposal and statements
made herein, the undersigned proposer certifids tha

1. The proposal has been arrived at by the proposEpendently and has been submitted
without agreement with, and without any collusiongerstanding, of planned similar course
of action with any other vendor of services, maisriequipment, or supplies described in
the request to propose, designed to inhibit inddpenhproposing or healthy competition,
and

2. The detail and intent of the proposal has not [s#@med by the proposer or its employees or
representatives to any person not an employeepoegentative of the proposer or its surety
on any attachment furnished with the proposal,witichot be shared with any such person
before the authorized opening of the proposal.

The undersigned proposer hereby guarantees thatsthiement is executed for purposes of
inducing the Randolph County Government to consither proposal and offer an award in
agreement therewith.

Legal Name of Vendor

Business Address

Signature and Title of Person Authorized to Sign

Date
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