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Addendum A 
Fully Integrated Tax Billing/Collections System with Integrated CAMA Software System 

Issue Date:  July 16, 2007 
 

The following are the questions that were received by July 25, 2007 and the County’s response:   
 

Question 1. Please provide additional copies of the personal filing form (not business, exemption forms, and 
anything not available on the internet (which seems to be only the business filing form). 

 
Answer: All forms, except the three (3) PDF Exemption Forms incorporated in Addendum A, are 

included in the Exhibits file on the CD for  RFP #07-0430.  This CD contains three files.  
One is the RFP in fillable form; the second is “Exhibits” or sample Randolph County 
forms; the third is “Flowcharts” that detail our workflow.  The CD is available upon 
request. If you have not requested a CD, you may do so by contacting Audrey Alexander 
at ahalexander@co.randolph.nc.us. 

 
 

Question 2. For their vehicles registered by the DMV, we need to know how the jurisdiction is able to match 
a “new” vehicle purchased by an existing taxpayer.  We have always used the SSN but NC 
doesn’t capture this or didn’t in the past.  We need to know how to match import records to 
records already in the database. 

 
Answer: The match for newly registered vehicles is based on the existing address in the historical file.  The 

current system compares the new records address to the historical record addresses for situs 
purposes.  

 
 

Question 3. We need to know how they are doing valuation of properties specifically DMV as they will have 
“on demand” billings where they find add-ons and drop-offs toward the end of a reporting 
month (cars not reported to correct jurisdictions end up being manual correcting data entry) 
and when the clerk keys the registered vehicle in, they generate a VALUE immediately and a 
bill.  WHERE ARE THE VALUES COMING FROM AND HOW IS THAT DONE?  Browser 
based interface to do an on-line lookup with a service? 

 
Answer: There is a value database built into the current system.  We have a third party vendor that supplies 

our values.  When a new record is added, the values are pulled from the database by VIN and 
assigned to the new record.  We receive value updates periodically from our vendor. 

 
 

Question 4. What is the total budget for this project? 
  
Answer: Randolph County Commissioners are committed to this project and have set aside partial funds for 

a new Tax Billing/Collections/CAMA System.  In January, 2008 the Commissioners plan to 
review this project and determine whether additional funding will be necessary.  
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If further clarification is needed regarding these questions, please inform us in writing by Friday, August 3, 
2007. 
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